How to use USPTO Customer Numbers
By Rick Neifeld, Neifeld IP Law, PC

For several years, the USPTO has enabled registered practitioners (patent attorneys and
agents) to use customer numbers for three functions. First, I identify groups of patent attorneys
having power of attorney in a patent application or patent. Second, to identify the
correspondence address associated with a patent application or patent. Third, to identify a
correspondence address specifically for communications from the PTO that relating to
maintenance fees (such as that a maintenance fee is coming due). Each customer number can be
used for any or any combination of these functions.

A benefit of using one customer number is that the associations of powers of attorney and
correspondence address (including email address) information for may be changes by a single
action; an update to the customer number, effecting changes to all applications or patents
associated with that customer number. Few patent attorneys are aware of the benefits of
customer number use, - - or how to use them. This paper shows graphically how to change
information associated with a customer number.



First, log on to attorney PAIR (also called Private PAIR). You will need a recent version of Java
installed:

Authenticate with Java Applet (old method)
Authenticate with Java Web Start’(ﬂthod)

And then your normal USPTO digital certificate and password (from within the United States):

Select Digital Certificate | Y:\AttorneyUSPFTO_WIPO _IDs_Certs'\RickMeifeldyrneifeld 1.epf [
Enter Password:

1 understand that technology andfor software included in patent applications may be subject to U.S. dualuss export controls
wihich are set cut in the Export Administration Regulations (15 C.F.R. parts 730-774). Access to such technology andfor

software by any person located cutside the United States or by a foreign national inside the United States constitutes an expor
that may require a license from the U.S. Commerce Department’s Bureau of Industry and Security (BIS). I affirm that T am not
accessing or permitting access by others to technology or software in 2 manner that would viclste or circumvent the Export
Administration Regulations.

Information regarding U.S. dualuse export controks and their application to technology and software included in patent
applications is available from BIS. Please see BIS's website, available at wwwe. bis.doc.gov, or contact BIS's Office of Export Service:
at 202-482-4811.

Authenticate ” Cancel




Second, navigate to PAIR Administration:

| Select ] Fleazse Read
Mew Case Announcements

Select New Case

(=B

Y ou may search for a specific application or con
Interim Authentication solution: Registered EFS-We

+ Search for Application: 0
_ | #/ Search by Customer Number: o

_ | 7PAIR Administration: @

and navigate to View the details of a particular customer number:

-| PAIR Administration: @

Choose One:

@ Create Mew Customer Number
Update Application Address
g‘ufiew Customer Number Details

View Saved and Completed Requests

Continue

The resulting page will show the following details for the customer number you selected

z Details For Customer Number : 123

Correspondence Address:

Correspondence E-Mail:
Telephone Numbers:

Fax Numbers:

Associated Individuals:



and a change request button:

F!I Request Customer Data Change[s] ‘

Clicking the change request button results in a URL displaying fields for changing the following
information associated with the selected customer number:

Mode of PTO correspondence (email or postal mail);

Postal address

Email addresses (up to 3)

Fax numbers (up to 2)

Additional and deletions of registered practitioners' registration numbers.
Point of contact for the customer number change.

This URL is shown below.



Gam:zt =1 curcres
[ Mew Cans Gy
Edit Customsr Detals Last Privats PUR Update: -

& Mre or Tradirgichas

LI TES STATES

: Pleass dalats the Tollowing practitiensr numibsr[s) from the Customsr Humbst Indicated above:

_ Pieass add the folliowing practitionsr numbsr{s) to the Customer Mumbsr indicsted abowvs:

= Point of Contact for this regusst:

Enter the new information, save changes, and exit. All applications associated with that
customer number will subsequently be associated with the newly entered mode of
correspondence, correspondence (postal and email) address information, and registered
practitioners. The USPTO will subsequently communicate by the mode of correspondence and
new address information, and recognize as of record the newly identified registered practitioners.






